
 
 

GENERAL INFORMATION 
 
Opening Hours 
Reception 

24hrs Available 
 
Restaurant (Meal Hours)                                                             
Breakfast   7:30 – 10:00                                                                                
Lunch        12:30 - 14:00                                   
Lunch        13:00 - 14:30 (On Friday)                                  
Dinner       19:30 - 21:00        

     
Duny Thai Spa       

10:00 – 13:00, 15:00- 20:00     
 
Sub Aqua Dive Center 
08:30 – 12:30; 14:30 – 18:30 
 

Souvenir Shop    
9:30 – 13:00 
14:00 – 19:00 
19:00 – 20:00 
20:30 – 22:00 
 

Restaurant & Bars 
Please be decently dressed while going to restaurant for meals. Please do not sit with wet clothes on 
chairs in Bars & Restaurant. Sun Down Bar & Main Bar are open from 8:00am till 12:00 midnight. “Happy 
Hour” at the bars from 18:00hrs to 19:00hrs, 20% discount during happy hour from all drinks, except 
wine and champagne.  

All three meals are buffet style at restaurant. 
Coffee shop service in main bar will be Available from 8:30 am till 09:00 pm. 

 
Sports & Excursions 
Badminton, Volleyball, Table Tennis, Darts are available free of charge. Tennis is chargeable. For 
equipments, please contact reception.  
We have almost every day an excursion, for more information please check the excursion board in lobby 
area or contact reception/front office team.  
Sub Aqua Dive Center 
Our dive center is fully equipped with professional German and English speaking instructors. For 
information, divers or beginners can go directly to diving school. Diving instructors will be happy to 
assist you. 
Angaga Fitness (Fitness Center) 
Our fitness center is located behind room 101. Fitness center is open from 6:00am – 11:30pm every 
day and it is for free of charge. No instructor is available. You must use fitness center on your own risk. 

 
Room Safe  
Available in all rooms  
 
Telephone 
Can make calls to any part of the world from room at a reasonable price (US$ 2.20 per minute + 
10% Service Charge + 12% TGST). Press 9 and dial the number you wish to call with the country 

code.  
 
Lost / Damaged 
Any belonging of the resort is lost or damaged by guest, will be charged at cost price. Do not take room 
furniture or cushions to outside the room. 



 
 
Payments  
All payments can be done at the reception by Cash, Credit card (Visa/Master/Amex). 
No need to carry cash around. You will be asked to sign the bill for all services and it will go to your 

room account. For final payment please contact reception one day before departure. 
Payment will be ready by evening 9:00. 
10 % services charge + 12% TGST will be added to all services. 
  
Incidents at night 
In case of emergency at night please dial 0. Our system will automatically connect you to a responsible 
person, we will try our best to help you. 

 
Upgrading 
If you wish to upgrade your room category from beach villa to water villa, depending on availability, can 
be upgraded with additional charge 

If you would like to upgrade your meal plan from Half Board to Full Board, Full Board to All Inclusive or 
Half Board to Half Board Plus, Half Board to All Inclusive, please contact the reception and can be 

upgraded with additional board supplementary charge  
 
 
 
For any assistance please feel free to contact reception or guest relation at any time, 
 
Angaga Team is wishing you a pleasant stay!  

 


